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Date:   April 09, 2020  
 
Subject:  CMS Responses to Questions Asked During the March 24, 2020 Call with the 

Programs of All-Inclusive Care for the Elderly (PACE) Community 

 

On Tuesday, March 24, CMS hosted a call for PACE organizations and state officials on issues 
related to COVID-19. Following the call, CMS prepared an FAQ to answer a range of questions 
from PACE organizations (POs) on: 

• Clinical concerns 

• Staffing 

• Eligibility, enrollment, and recertification 

• Telehealth 

• Quality and reporting 

• Billing and payment 

• CMS communications 

 

The FAQ document is available at https://www.cms.gov/files/document/covid-pace-faqs.pdf 
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